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1. Foreword from the Chair of the Northern Territory Disability
Advisory Committee

The Northern Territory Disability Advisory Committee consists of twelve Territorians who have
lived experience of disability, either as people with a disability or parents of people with disability.
We come from localities all over the Northern Territory including, Darwin in the Top End and
Alice Springs in Central Australia and remote towns and communities, including Nhulunbuy,
Borroloola, Wadeye and Tennant Creek. We represent people who are starting on their journey,
youth who have enthusiasm for their future and those who have the experience of their
successes and challenges and lessons learnt to share.
While we are a diverse group of people with different experiences and backgrounds, we have
common agreement that we want to see greater inclusion and acceptance of disability and people
with disability in our community and more opportunities for people with disability to live to their
potential.
Our submission talks about those things that are important to us as individuals and the services
that make a difference to how we can live. We also answer the questions from the second stage
of consultation for the National Disability Strategy.
We welcome this opportunity to have our say on the content of the new National Disability
Strategy and hope ours is one of many submissions that are received. The more voices that have
a say in the development of the new National Disability Strategy, the better chances there are of
the new Strategy making a real difference.
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Background
The Northern Territory Disability Advisory Committee (NT DAC) was established to provide an
opportunity for Territorians with disability to advise the Minister for Disabilities on issues
impacting their lives and their interactions with government services.
The NT DAC represents the diversity of people with disability in the Territory and provides advice
on the issues affecting them.
Importantly for Territorians, the membership of the NT DAC includes strong representation from
children and youth, Aboriginal Territorians and people who reside in remote and very remote
areas of the Territory. Over 60 per cent of members have a disability, with other members being
parents of people with disability.
Key to its role, the NT DAC:


assists in raising awareness of the rights of people with disability, and the role of government
and the community in meeting obligations under the United Nations Convention on the Rights
of People with Disability (CRPD).



supports the Northern Territory Government as it works towards achieving the shared vision
of the National Disability Strategy (NDS) for an inclusive society that enables people with
disability to fulfil their potential as equal citizens.

Development of this submission
The NT DAC met on 7 July 2020 and discussed two key questions intended to shape future
discussions for the Committee in their contribution to the development of the Northern Territory
Disability Strategy and also to consultations occurring to support the development of the NDS
post 2020.
NT DAC members input to these discussions provides an important insight into matters of
importance which NT DAC members would like to see included in the new NDS post 2020. The
outcomes of these discussions are provided under the headings:


What Makes a Good Life; and



Mainstream Services Experience.

Following the release of the NDS Position Paper for the second stage consultation for the new
NDS, the NT DAC established a Sub-Committee to discuss and provide input to the questions
proposed in the position paper. The feedback from the Committee has been endorsed by the NT
DAC and is provided under the heading:


National Disability Strategy - Position Paper.
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2. What makes a good life?
NT DAC Members were asked to talk about what makes a good life for them, the things that are
important to them and the people they care for and how a good life can be achieved.
Key matters of importance raised and discussed by members were as follows:


Inclusion, tolerance and understanding. Community awareness and understanding
regarding disability and the importance of educating the community to promote and
develop this.
“What makes a good life in general is feeling safe, living a life without judgement, without
fear, and I think they are basic rights that every human being, irrespective of disability,
should be able to have.
I find it is really difficult, because autism and intellectual disability don't have a look, you
cannot see them. So it is important that people are tolerant, patient, and not judgemental.
Rather than thinking a child is weird, or being naughty. I get that a lot, and it's really soul
destroying as a parent.”



Inclusion, communication and acceptance in the community are key to supporting the
quality of life of individuals and their families and carers.
“For us what makes a good life is, when people, especially kids, accept him as one of their
peers. It's nice when you see him in an environment where he is interacting with other kids
socially, and they are interacting with him, with zero judgement. That's really important in
what makes a good life - being accepted and being able to be included, I think, is a key piece
for us.”



The fundamental importance of family, support networks and friendships to achieving a
good life, noting their role as advocates and believers in a person’s capacity and ability.
“People who recognise my ability and my access needs allowed me to achieve in life and
enabled me to get an education.”
“Family, sport, helping each other.”
“My sister, we visit our country together, spending time on country is something that makes
me happy and is important to me.”

Department of Territory Families, Housing and Community Services
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The ability to access the specialist services, supports and technology needed in order to
carry on with daily life and to be able to engage in the community, workplace and in
activities of a person’s choice.
“I would like to see more services, it is very difficult out in remote…………… and more difficult
in homelands. Having services in our regions are just as important - we are here, and we
exist.”
“What makes a good life for me is having access to services. My cardiologists, my paediatric
cardiologist, my cardiologist team in other states.”
“The rehabilitation services my daughter received in hospital allowed her to leave hospital to
shared disability accommodation and then onwards to her own home as she gained more
independence.”
“Real-time captioning and interpreting, which allows me to understand what is being said. It
will enable me to have equitable access to others, for me with my disability, and for my
hearing dog.”
“Just by the very nature of our location, we lack lots of keys services and specialty services.
We get access to wonderful visiting experts from other states, but that is erratic and we
don't necessarily have access on an ongoing basis.”



Access to mainstream services, including education and transport and community activities
such as sport.
“I want him to have the same social interactions or opportunities for social interactions. I
want him to have the same opportunities, the same as everybody deserves.”



Options to have choice and control in the supports and services a person chooses and how
they are provided. Members noted that this option was not available in rural and remote
areas and this detrimentally affected people’s quality of life.
“There is not much access to organisations for the care that I need and the ones that there is,
there is a big waiting list as well.”
“I can advocate for myself. I can say what I want, how I want it, and how I like for it to be
done. Not all organisations know how to interact with someone that is able to advocate for
themselves.”
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Being independent and feeling empowered to be able to self-advocate.
“Being independent and being able to look after yourself and establish your own routine.
Cooking, shopping and being able to communicate with others.”
“Ongoing rehabilitation, support and training to relearn skills and regain independence. My
daughter gained enough everyday living skills that she moved to her own place with twenty
four hour support 6 years after her accident. She now lives independently in her own home
and is looking to be able to manage her own finances and continues to gain more
independence”.
“My family taught me to self-advocate and fight for the rights of people with a disability and
with a hearing impairment. My family has supported me and encouraged me to do things
that most hearing people are able to do.”



The importance of supports for families of people with disability, both carers and
dependents. Noting that few people are islands and the impacts of disability on family also
need to be considered and supported to maintain these important relationships.
“I think it's important for parents of people with disability, or carers, to make sure they are
OK. Sometimes the carers also need a check-up. I think that makes a good life too. That is
….(that) the carer is also looked after. I don't think we do that well.”
“Being visited and being able to visit family and friends. It was 3 years from the time of her
accident before my daughter came back to community, where I and her daughter live, for a
short visit.”
“As a single parent (with disability)…..What makes a good life ….. is having my support
network.”
“…….you have good days and bad days. You have to let the good times outweigh the bad
times in some sense.”
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Security and safety, including ensuring a person with disability has access to a stable home,
economic security, a career and options to work and solid support networks; and that they
feel safe in the community.
“(I went to the) what makes a good life for the conference. I drew three houses, and a couple
of my friends. It took me a couple of weeks to complete my life project that represents my
safe community, having friends and having choices.”

Artwork provided by Mr Christos Timotheou – NT DAC Member
Living near me friends by Christos Timotheou
I have painted and drawn units with all my friends and my pet dog. In the sky I‘ve drawn
the sun, two different moons and two clouds one with rain drops. There are three units
and each has two people in it. I need to learn new skills like cooking before I can live
away from home. In the future I would like to give this a go.

Department of Territory Families, Housing and Community Services
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3. Mainstream Services Experience
NT DAC Members were asked to talk about their experience of using mainstream services,
including what services worked well for them, things that need to be improved and how it could
be better.
Key points raised by Members across a variety of areas were as follows:


Services and expert advice, when available has been good. There has been some
improvement in some mainstream areas particularly around provision of real time captioning
and interpreters and access for assistance animals.

“Hospitals have made it easier for example having subtitles on TV. I have found that health
staff are accommodating for my hearing impairment and are willing to assist where possible.
My hearing dog is allowed to go in most areas of the hospital.”


Increased education and awareness of mainstream service providers, including schools and
health services is still needed around some conditions and disabilities. This includes education
about those less visible disabilities and a focus on ongoing training and support to
accommodate high turnover of staff, particularly in remote and regional areas.
“Places I have had issues with have been hospitals, medical providers and education systems. I
think a big part of improving this is educating people about different types of disabilities,
including hidden disabilities. Invisible disabilities are just as prevalent as a physical disability.”



There are challenges around service delivery and availability in remote areas. This makes it
difficult to access specialist services and appointments when needed.
“I just wanted to bring to your attention that we have one psych service that services that
33,500 km² and 9000 people - that's not fair, and it is a private company. That service has been
instrumental to my son. The support, the recommendations… I can't express just how incredibly
important that have been.”
“This is a transit area, people don't stay for long, you are repeatedly explaining your story which
is incredibly frustrating. It can be difficult to attract services and for services to stay here. We
need to give more support to these services, and incentives, for them to want to come out here.
Otherwise they will not stay.”

Department of Territory Families, Housing and Community Services
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General infrastructure requirements still requires work. This may include aids to improve
accessibility to buildings, aids to ensure people in buildings are safe.
“I had organised to go to the theatre to present poetry I had written. The building was
inaccessible for wheel chairs, the organiser wanted to be accommodating by saying they could
give me the microphone (to present) while I was outside or right at the back of the building. It
put me on the spot. I wanted to be like everyone else, I didn’t want people to notice me for my
disability but for what I was going to say.”
“Council recently provided these flash picnic tables with wi-fi and charging ports, however they
have closed them off with a fence, childproof locks on six-foot tall fences and you have to get
through grass to get to them.”
“Wheelchair access here is limited, the majority of buildings, foot paths and housing are not
wheel chair accessible. My daughter would not be able to live as independently here or access
the community as much as she can in the city. Eight years on from her accident she would prefer
to stay in the city rather than return home as she can’t have the same life here or access the
services she needs for her daily living.”



Having access to transport, and out of care transport is important to access services and
community events and activities.
“The same old struggles - accessing buildings, accessing transport, out of care transport,
wheelchairs and other equipment on aeroplanes…”
“One of the services I use is the public bus system. I am lucky I only have to catch one bus from
and to my main services. Some of my friends don't get that experience, they lived too far out of
Darwin, or they don't have a support person. I still require transport for staff afternoon/evening
sessions programs, because the buses are too dangerous at night.”
“The taxi subsidy incentive can only be applied once per year which is a disincentive for drivers
picking you up again once they have received this. I have one driver in the town that will reliably
give me a lift, he does it out of the kindness of his heart as he doesn’t feel I should be left
waiting.”
“Access to transport is very important so that my daughter can see her daughter and we keep
connected as family. Given that she can no longer return to the community to live, it is
important that family can visit her. (Community name) is 974km from the city, a ten hour (nonstop) drive. By plane this trip takes 1 hour and 20 minutes, for the public the main flights are
from the mine. Since COVID-19 the mine has not been able to have members of the public use
its airport, this has made it difficult to visit my daughter.”
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More programs are needed to promote and support exercise and social interaction for people
with disability.
“I attend sports program called athletics with disabilities, which I enjoy because it helps me to
exercise with my friends. I think we need more of these programs, and competitions. I have a
team with my friends, but nobody to play against.”



Communication around service delivery could be improved. Lack of communication of
available services mean services are not being utilised and will eventually be lost.
“Knowing that services exist. I have found there is not great communication around the services
that are available, you rely on having to hear it from somebody else that is not necessarily in the
disability sector. When I find out about things like that, I make it my business to tell people. If
we don’t use the services, we will lose them.”



There are limited education, employment and community participation options for youth with
disabilities post school.
“Community attitudes can stop people with disabilities from reaching their goals. These can be
from going to school and learning, college and continued learning. Before Project21, I had
nowhere to go. People think we don't want to learn.”
“He is looking at post-school, and there are hardly any options here (in a rural town).”
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4. National Disability Strategy – Position Paper
4.1. Vision and outcome areas
Question 1:
During the first stage of consultations we heard that the vision and the six outcome areas under
the current Strategy are still the right ones. Do you have any comments on the vision and
outcome areas being proposed for the new Strategy?
Vision:
Current Standard English

Current Easy Read

An inclusive Australian society that enables
people with disability to fulfil their potential as
equal members of the community.

Our vision is for Australia to be a place where
people with disability:
 are included
 can live the life they want to live
 are treated the same as other people in
the community.

Key comments made and supported by NT DAC Members:


The vision provides a broad statement about what the future should be like for people with
disability in Australia. Members noted that:
- A broad statement is appropriate for Strategy as it covers many aspects of people’s
lives and as it is a long term plan (10 years plus). Although we may not achieve the
Vision, we can continually work towards it.
- A broad statement is more difficult to measure success against and to show what has
been achieved.



Members support the inclusion of “potential” in the Vision as it acknowledges that all
people have potential. The word potential can be applied to the diversity that exists within
people with disability. The full meaning of potential in the standard version is not captured
in the Easy Read version.



The purpose of a vision is to tell us what the future should be like, a vision can also be used
to inspire. The Strategy may also benefit from a slogan which summarises the broader
vision and can inspire and engage the community to drive change. Other slogans which
have been successful are “Nothing about us without us”.



It would be useful for the Vision to reflect the changes to the new Strategy to include
community attitudes. We can achieve this by adding “Together we will make” to the current
vision. This tells the community that it is all of our responsibility to make this change and
shows that the Strategy aims for the community to work together towards the Vision.

Department of Territory Families, Housing and Community Services
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For example:
Standard English: Together we will make an inclusive Australian society that enables
people with disability to fulfil their potential as equal members of the community.
Plain English: Together we will make Australia a place where people with disability:




are included
can live the life they want to live
are treated the same as other people in the community.

Outcomes:
Current Standard English
1.
2.
3.
4.
5.
6.

Economic security
Inclusive and accessible communities
Rights protection, justice and legislation
Personal and community support
Learning and skills
Health and wellbeing

Current Easy Read
1.
2.
3.
4.
5.
6.

Work, money and housing
Taking part in the community
Our rights for fair treatment and safety
Getting support
Learning and skills
Health and wellbeing

Key comments made and supported by NT Members:
Members supported the current outcomes and suggested additional outcome areas that are
important to members and which should be an important focus of the new Strategy.


Communication - Accessible communication ensures that people with disability are able to
participate on an equal basis to others and is important across all outcome areas.
Accessible communication and the ability to communicate broadly affects opportunities for
people with disability in their ability to participate in the community, in education spheres,
employment, to engage with services, access to information and have a voice and be heard.
This outcome area could include objectives related to:
- the use of electronic media and the internet.
- future communication technology and tools that become available, how they can be
used and how to ensure their accessibility. Noting that this is constantly changing and
will require ongoing review.
- improving and normalising the use of accessible communication formats.
- establishment of best practice standards in the engagement of people with disability
and in the provision of information to people with disability and a greater focus on
ensuring existing standards are being met.
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- accessible communication which considers the diversity of people with disability and
their diverse access needs.
- education to increase community awareness of current communication barriers, the
impact of these barriers and how communication can be improved.


Digital Technology – Members noted that the influence of digital technology on people’s
lives is of ongoing and growing importance; and of particular importance to people with
disability in its potential to support and increase access and inclusion.
Offices of Digital Technology have been established by many Australian governments and
it is important that opportunities and access needs for people with disability are included in
their plans. The new NDS needs to ensure people with disability are engaged and
considered as part of all new developments in Digital Technology. Action areas to be
included under this outcome would include tele-health; the accessibility of digital
technology and training and support for people with disability to support access; and the
application of digital technology in regional and remote areas of Australia.
“Digital is becoming more commonplace in the disability world, particularly at the moment as
people are more at risk. I think there should be a specific reference to it because it goes a
long way towards the vision of the Strategy and being inclusive.”
“Technology has been very important to my daughter, it supports her independence by being
able to do things on line whilst in her own home and assists her to connect with others and
her community. She has learnt a lot of the skills she needed to use the technology to help her
in her daily life since her accident.”



Informed Choice/Advocacy-Members noted the fundamental importance of being able to
speak-up for yourself to be able to live the life you want. The following factors are
considered important for people with disability:
o Having choice and control in making life and lifestyle choices and being able to
communicate this to others.
o Access to information.
o Informal and formal advocacy supports.
o People’s ability to communicate using technology or other ways which support
people’s access requirements.
“It is important that the Strategy talks about what we can do…. to do what we can do we
need strong opinions so we can have a brighter future.”
“The services I receive (from the health system) have been excellent. That is probably
because I am able to advocate for myself.”
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Members also identified the following areas addressed in the current Strategy which they
continue to support and would like to see have an increased focus in the new NDS:


Housing – Access to housing is a critical to ensuring people with disability are able to meet
their needs across a range of life outcome areas. It allows people to develop or regain their
independence, establish or maintain their connection with their community and maintain
their relationships and meet their obligations as members of a family. There is very limited
accessible housing available outside of the Darwin urban areas in the Northern Territory
and limited specialist disability housing, which can significantly impact on the quality of
people’s lives. Members support an increased focus on housing within the new Strategy.

“I waited for three and a half years in hospital and then had to move to a shared
accommodation facility, I needed an accessible home where I could live with my family. I
need a homely environment for my family which could not be met with a shared
accommodation option. My current public housing home still doesn’t meet my access needs
and I can’t afford to buy a house or have one purpose built.”
“It's not about the bricks and mortar, it's about how people live. Housing needs for people in
communities is completely different from people in rural areas or metropolitan areas.
Suitable housing, for suitable areas that suits the needs of the people. While making sure
they are accessible.”


Universal Design – Members strongly support the current Strategy’s focus on universal
design and would like to see this continued in the new NDS. Members noted that
universal design is important and should be considered across all outcome areas with
additional attention to be given to universal design which considers sensory access needs
in addition to the current focus on physical access. Members noted that what current
universal design can do well is to provide a guide for local governments and others to
specifically reference and justify why particular design features are required. Members
noted ongoing work is required to ensure universal design standards are kept current and
consider what will be needed in the future.
“Universal Design means we think about what EVERYBODY needs when we start to plan
new projects and services. This includes having quiet space at work and in classrooms.”
“We still have a long way to go with accommodation, many places do not have flashing lights
or flashing doorbells which would allow me, as a Deaf person, to hear a fire alarm or
somebody knocking at the door. In terms of airports, there are only two airports that have
assistance dog toilets.”
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Personal and Community Support – Members noted that the current wording in this
section focuses on family and carers and is limiting in terms of the breadth of relationships
we all have and the diversity of people with disability. The term “significant others” should
also be included in this section and additional consideration given to the range of
relationships people have and how these relationships can be supported and maintained.
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4.2. Guiding principles
Question 2:


What do you think about the guiding principles proposed here?



Are there other important ideas we should put in the new strategy?



How could we make sure everyone follows our guiding principles?
Standard English

In addition to the principles set out in Article 3
of the UN CRPD, include:
 Involve and engage
 Design universally
 Engage the broader community
 Address barriers faced by priority
populations
 Support carers and supporters

Easy Read
Our guiding principles are important ideas we
want to put in the new strategy. These ideas
say we must:
 include people with disability
 have ways for people with disability to
take part
 use universal design.

Key comments made and supported by NT DAC Members:
Members supported the proposed guiding principles and agreed they addressed the key matters
which should be considered in the new NDS.
A focus of Members was to ensure that universal design fully addressed the diverse needs of
people with disability; and that clear guidelines are available for governments and others to follow
when putting universal design into practice. This would include consideration of universal design
to ensure access requirements are met for people with cognitive disability, neuro-developmental
disorders and sensory disabilities.
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4.3. Strengthening accountability
Question 3:


What is your view on the proposal for the new Strategy to have a stronger emphasis on
improving community attitudes across all outcome areas?



Should we make changing community attitudes an important goal for the strategy?



Should we include ideas about changing community attitudes in the new strategy?

Key comments made and supported by NT DAC Members:
Members strongly support community attitudes being included as an outcome area for the new
NDS. Members noted:


How community attitudes can stop people with disabilities from reaching their goals.



The stigma associated with disability and the importance of removing that stigma in our
society.



The use of education at a young age through our education institutions to show the
diversity of people in our society, be it racial, cultural or ability.



Changing the community perception of disability to recognise the diversity of disability and
in addition to that the diversity of people with disability.



The need for greater education and awareness particularly for those disabilities that are
less visible, noting that as people are more exposed to disability their understanding and
awareness increases.



The role of popular media in educating the community.



The use of legislation as a tool to change community attitudes.

“We need to look at education of the wider community, I have noticed recently that there has been
a lot on social media talking about ableism and accessibility. Now is a good point to get those
messages out there.”
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4.4. Roles and responsibilities
Question 4


How do you think that clearly outlining what each government is responsible for could
make it easier for people with disability to access the supports and services they need?



Do you think governments, organisations and the community work well together to make
life better for people with disability?

Key comments made and supported by NT DAC Members:
Members discussed what it should look like when government, organisations and the community
work well together to make life better for people with disability. Members agreed the key to
working well together is:


Communication between the different sectors and stakeholders; and



Involvement of people with disability at the start, in the initial decision making,
development and design stages of any program, project or policy and understanding of the
community which is being targeted.

“I think having more people with disability involved in the conversation is a huge part. Because you
can't answer a question that you have no idea about.”
Members also noted that sometimes the real outcomes that are achieved are not the ones that
are included in the plan.
“We were looking at building employment and education capacity. However the biggest outcome
was people’s social capacity and capacity to enter into the world, or walk into a room full of people
without disability, without fearing they would be rejected.”
Question 5


How do you think the Strategy should represent the role that the non-government sector
plays in improving outcomes for people with disability? (Examples of the non-government
sector include big, medium and small businesses, community organisations, employees of
these businesses, private research, investment organisations and individuals.)



What should be in the new strategy to show how the disability sector and the wider
community can make life better for people with disability?

Key comments made and supported by NT DAC Members:
Key input from DAC members in regards to the role of the broader community was for active
engagement of all stakeholders in consultation to understand and develop their role.
Department of Territory Families, Housing and Community Services
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4.5. Measuring outcomes and reporting
Question 6


What kind of information on the Strategy’s progress should governments make available
to the public and how often should this information be made available?



What should we write about in our reports?



How often do you think we should:
• Write our reports, for example every 1 or 2 years?
• Share our reports with the community?

The following comments were made and supported by NT DAC Members:


Members would like to know what has been done, what has been working and what needs
to be improved including suggestion on how improvements can be made.



Reports on progress should be made at least every two years.



Members noted the benefits of using qualitative data, and recommended reporting could
be done through following the life journey of people and using testimonials from people
talking about their lived experience and what has changed for them. Documentary style
reporting, similar to the program: “How my life changed in a year” showing the real lives of a
selected group of people with disability would provide qualitative information that would
be accessible and engaging to a broad audience.



Members talked about the importance of reporting on those things which are harder to
measure including quality of life and the wellbeing of people with disability.



Members noted the importance of using social media in communicating information.
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4.6. Putting policy into action
Question 7


What do you think of the proposal to have Targeted Action Plans that focus on making
improvements in specific areas within a defined period of time (for example within one,
two or three years)?



What do you think about action plans?



Should we include actions plans in the new strategy?

Key comments made and supported by NT DAC Members:
Members strongly supported the inclusion of action plans to support the implementation of the
Strategy and for these plans to be available to the public as part of the new NDS.
“We definitely need an action plan, they are essential for getting things done. To know what's going
on, what's going to be done, who's going to do what, when it’s getting done. So we've got some sort
of direction.”
Question 8


How could the proposed Engagement Plan ensure people with disability, and the
disability community, are involved in the delivery and monitoring of the next Strategy?



How can we include people with disability in making sure the new strategy works?



How can we include the disability sector in making sure the new strategy works?

Key comments made and supported by NT DAC Members:
Members noted the importance of ensuring information is accessible and provided in a range of
formats that are engaging for the diversity of people with disability. Including texts in Plain
English; options for videos and audio, Auslan and Braille; and opportunities to use social media.
Members also noted the importance of ensuring people from remote areas were included and
targeted as part of any engagement activity.

Department of Territory Families, Housing and Community Services
1 October 2020 | Version 2
Page 22 of 22

